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SLAPCEO endeavours to make the conferences, meetings, events and
exhibition industry more professional and recognisad a key segment in
tourism which generates premium revenue to the country.

It is the only professional body representing the meetings industry in Sri
Lanka, recognized, directly supported and assisted by Sri Lanka Convention
Bureau which is functioningunder the Ministry of Tourism to promote Sri

Lanka as a venue for Meetings, Conferences dfxhibitions.

While Sri Lanka Convention Bureau represents Government
interest in the meetings industry, SLAPCEO is considered as the voice of the
industry in the formulation of policies and development of strategies
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VISION

To lead the Sri Lankan MICE Industry aneating a brand that sets us apart in the region for
MICE Tourism.

MISSION

Infusing passion and innovation with practicaldepth training to equip and inspire MICE

Ambassadors at multiple levels in Sri Lanka.

OBJECTIVES

- To foster the development of professional meetings, conventions, seminars and exhibitions
and events of the MICE (Meetings, Incentives, Conventions and Exhibitions) industry in Sri

Lanka.

- To work in close liaison with all Government Ministries, Authestand Departments and
particularly with Sri Lanka Convention Bureau (SLCB), Sri Lanka Tourism Promotion
Bureau, as well as Sri Lankan Airlines Limited and all other Airlines, Hoteliers, Convention
Organisers, Event Organisers, Equipment providers, Vemnodders, Service providers,
Members of the Travel and Tourism Industry of Sri Lanka and allied organizations, as well

as stakeholders of the MICE industry for the achievement of the objects referred to above.

- Totake such steps as are deemed necessprgmote and protect the interests of its varied
types of members, nemembers and stakeholders associated with the MICE industry.

- To liaise with local and international bodies for MICE Tourism.

- To encourage MICE tourist traffic between Bainka and other countries and vice versa.

- To organize and hold meetings, incentive travel, conferences, congresses, conventions,
lectures, seminars, exhibitions, events, workshops, weddings, and forums for any purpose and

of all types of descriptions.

- Toprovide advisory services on strategic marketing plans for the MICE Industry in Sri Lanka.




- Provide advisory services, implementation, and execution partnership for MICE Industry

training and development needs.

- To affiliate with any institutions local a@nforeign, with similar aims and objectives.

- To sponsor scholarshiptudentshipand fellowship programs on its own or in collaboration
with other local and/or foreign institutions or trusts.

- To develop, offer and conduct professional and other training courses and sessions for its

members, noimembers and stakeholders.

PERFORMANCE HIGHLIGHT

SLAPCEONhasrepresented at many industry forums and discussions to voice the concerns of

our members and worked towards the betterment of the industry.

Considering the challenging time faced by the members dihe ézonomic csis and political
instability within the country which has largely affected the industry, the committee agreed to
continue with thé0% discount on the SLAPCEO Membership fee for full merfdrettse year
2021& 2022 as well.

RESTRUCTURING OF SUB-COMMITTEES

Objective of restructuring the sudmmmittees to ensure that the main focus is not diluted, and

each sector is given the opportunity to speak out.

- Legal & Coordination with Government: Mr. Imran Hassan (Head), Msladeeka

Leeniyagoda, Mslanice HakeRanasinghe, MiAasim Mukthar

- Exhibitions & Conferences Ms. Nadeeka Leeniyagoda (Head), Mnran Hassan, Ms.

Devanthi Ambuldeniya

- Events & Weddings Ms. Janice HakeRanasinghe (Head), Mr. Itham Ariff, Mr. Kapila

Peiris, Ms. Devanthi Ambuldeniya




- Education & Training : Dr. Shaffaath Amidon (Head), M&sther Goonatilleke, Mr.

Oshadee Withanawasam

- Membership & IT: Mr. Aasim Mukthar (Head), MrNadun Egodag, Mr. Nalin

Ariyaratne

- Marketing & PR: Ms. Janice HakeRanasinghe (Head), D&haffaath Amidon, Mr.
Ifham Ariff, Ms. Paddy Paul

FIRST CHAI RPERSONOS FORWMEON NMISREOI™ ANKAD
MARCH 2021

This is the first in a series of events being organized by the Sri Lanka Convention Bureau (SLCB)
in collaboration with Sri Lanka Association of Professional Conference, Exhibition & Event
Organizers (SLAPCEO) to promote MICE Tourism in Sri Lanka.

This hybrid event was organized to create awareness on promoting Sri Lanka as a MICE

destination to foreign diplomatic staff and other invitees




MEETING THE FINANCE MINISTER HON. BASIL RAJAPAKSHA i 29™ JUNE

2021

Mr. Imran Hassan along wita few committee members attended the meeting and the main

objective of the meeting was to focus on brining in the rmaexdded foreign exchange to the

country. A detailed document with the following suggestions were submittedraettang.

1)

2)

3)

4)

5)

Promoting Sri Lanka, specifically, City of Colombo, as a Centre for MICE Tourism and
Destination Events, as part of a letegm plan, and to be included in the National Policy

Framework.

We requested the Ministers to open the country for eilsi from F of September for

which it was agreed.

While thanking the authorities for permitting us to hold conferences up to 50% capacity
at BMICH, we also requested them to increase the number of pax permitted at Hotels for
Conferences. Which the Msters agreed to discuss and get back to us. The tourism

minister and The Chairperson of SLDA fully supported our requests.

We also handed over a letter to the finance minister of our proposalpemneexhibitions
at the BMICH. He was very interested in the industry and asked several important

guestions about the industry such as available veetes

We also reiterated that the trade fair industry is a huge industry and that it does not only
contribute to the tourisrmdustry but also to the economy at large as the benefits trickle

down to many segments. He requested us to send a letter with a lineup of Trade fairs.




MEETING WITH DR. ASELA GUNAWARDENA, DG MINISTRY OF HEALTH i 14™
JULY 2021

Mr. Imran Hassan andMs. Devanthi Ambuldeniya attended a meeting with Bsela
Gunawardena, Director General of Health Services and got the approval for 50% capacity for
conferences, meetings, and entertainment events at BMICH through the initiative of BMICH
and supported bLAPCEO.

CONTINUOUS EFFORTS TAKEN BY SLAPCEO AND TRADE FAIR ORGANIZERS
FORUM TO RESTART TRADE FAIR INDUSTRY

We have Officially written to and met Hon. Basil Rajapaksa, General Shavendralgithister
of tourism, MsKimarli Fernandce Chairperson of SLTDA and MMunasinghe Secretary to
Ministry of Health on requesting to restart trade fairs with strict adherence of the health

guidelines.
Letters attached:
https://drive.google.com/file/d/1Iu9LISUJiIVWKTUu68rOWhP1mZgrpeyUK/view?usp=sharing

https://drive.google.com/file/d/1Iu9LISUJIVWKTUu68rOWhP1mZgrpeyUK/view?usp=sharing
https//drive.google.com/file/d/1QM7C91Ku7fMNY4vYHN5ddDBIFiWDg-

O/view?usp=sharing

SLAPCEO COMMITTEE BRAIN STORMING SESSION 20™ JULY 2021

Mr. Imran HassanMs. Janice HakeRanasingheMs. Nadeeka Leeniyagod®&r. Shaffaath
Amidon, Mr. Aasim MuktharMs. Devanthi Ambuldeniya anllls. Esther Goonatillekattended
the committee brainstorming session o' 2dly 2021 at 9.30am, Main Board room, CDC

Events.
The entire committee presented their suggestions on how to focus on improvising SLAPCEO as

an association. Main points that were discussed was tokreloaadhe membership criteria,

independent marketing plan in respective of SLCB, licensing of Destination Event Management



https://drive.google.com/file/d/1lu9LlSUJiVwKTUu68rOWhP1mZgrpeyUK/view?usp=sharing
https://drive.google.com/file/d/1lu9LlSUJiVwKTUu68rOWhP1mZgrpeyUK/view?usp=sharing
https://drive.google.com/file/d/1QM7C91Ku7fMNY4vYHn5ddDB-MFiWDg-O/view?usp=sharing
https://drive.google.com/file/d/1QM7C91Ku7fMNY4vYHn5ddDB-MFiWDg-O/view?usp=sharing

Companies under SLTDA aralproperstrategy to guide research department of SLCB to bid

for International Largescale conferences aedhibitions.

SLAPCEO PRESS RELEASEI 16™ JULY 2021

Press article was published in LMB magazine, Daily FT and in other media channels.

et | Business News ‘

z==: G| APCEQ President says time to focus on

Exhibition and Event
Organisers (SLAPCEQ)

SESE pillion-dollar trade fair and meetings industry
r ™ 3 ol T || 2 R
ECEYLON BUSINESS NEWS

3
A

7

being ready to open up to
Home | BusinessNews  AifineNews  Toursm  Video BusinessTalks  Events  Motor  About

this industry.
He said like Singapore
and Dubat the trade fair,
meetings and destination
events industry can play a {
huge role in giving the Sri
Lankan economy the much- \ ‘
Q
A%

needed boost it required. S0
“Sri Lanka should focus - Al -
her marketing strategy in  President Vice President a—— Immediate Past
breaking into the billion-  Imran Hassan Janice Hakel- Secretary Nadeeka Treasurer PresidentNalln  Board Member Board Mem
Ranasinghe Leeniyagoda Shaaffath Amidon  Ariyaratne Aasim Mukthar Nadun Egoc

dollar industry of trade
fairs, meetings and destins-
tion events, which has long sionals are employees of ‘Sri Lankan businesses will - Ranasinghe, Altken Spence Conference Services Ltd., Ifham A/
been neglected. When Sri  the ‘member companies benefit through the con- Conventions & Exhibitions Nadun Egodage - Beyond Ltd.
Lanka reopens her doorsto  of the SLAPCEO who are  nections, investments and Secretary Nadeeka Boundaries
the world this needs to be  very much engaged in the joint ventures thatwill Leeniyagoda, M &S Travels  Global Ltd.,
oneof the key factors inSri  the services of the trade  come through Sri Lanka,”  Solutions Treasurer Dr. E s t her [
Lanka's marketing strat- fairs, ‘meetings and events headded. Shaffaath Amidon, Jetwing ~ Goonatillake

% industry with relative  “We are not only just Events Ltd. ImmediatePast - Columbus

‘speaking of the trade fairs, President Nalin Ariyaratne, Tours Ltd.,

egy" Hassan
"According to him Sri international connec-
meetings and events indus- Board Committee Devanthi

's geographical posi- tions. Sri also has a

tioning is one of the coun-  Government body focusing try but of taking a major Members Aasim Mukthar Ambuldeniya B

try's significant assets in  on this industry namely step towards the direction - Lanka Exhibition and - BMICH and BN
_ Srl Lanka Convention of economic prosperity.

this industry. “We should
focus our attention at mak-  Bureau (SLCB) which isthe The Port City h;lds gg;( = —
opportunity to boost this 1
i ‘ Always Insist on brother | |
atyour

ing it a global hub, suchas  main Government agency

Dubai and Singapore. They  to promote Sri Lanka as a  industry in Sri Lanka, if we )

recognised the valueof this  hub.! focus our i side

industry decades before  "The sad part is that cally in this area,” Hassan | —

and have taken it to the while we have been having said. =) ]
- thebaslc requirementsand  SLAPCEO Intends to

| <
nmhmvlolulnwdmm ::\m_ I R0 0 ST b A
ing hub to the world,” he astructure since 1976 meet with the Governmen! 5o +
{he inception of BMICH _authorities and share its EESJ e Y]

said.

He said that Sri Lanka hosting of events such as  views and plans in a bid to 13kt sty o eve Wt 4TI TR
also has all the character- ~ the non-aligned Natlons got the industry included Hotine e RIS
Istics needed to become the  Conference and UFTAA we _ In the national plan forthe | fu fAIINRS
meeting/business centre  have not built on this and  next decade. It will also \ ffice

z o A N wanatrutnnnl. | ENE grpetVot TN, 72.77,;;;

NATIONAL TOURISM POLICY FOR SRI LANKA 1 SERIES OF MEETINGS

Ms. Janice HakelRanasinghe and Mhmran Hassaattended the series of meetings held with
Mr. Kumar de Silva, UNDP and Ministry of Tourism in drafting the National Tourism Policy.

The SLAPCEO Committee submitted a detailed document with the below areas which needs to

be considered in the polidevelopment.

1) Licensing MICE Operators under SLTDA: Specific Policy development related to events
(Licensing the event industry and support SMEs to enter the formal sector, developing
guidelines for operators to maintain international standards of prafedsm,
monitoring malpractice and unauthorized foreign event organizers, policies that

contribute to steady growth of this segment of tourism etc.)

2) A guaranteed Board Seat on SLCB or SLTB Faasialgamation.




3) Establish a MICE Task Force.

4) Infrastructuredevelopment related to events. The requirement is for a purpose built
multi-functional Exhibition Centre which can host multiple events simultaneously.
Training and Education initiative related to events.

5) Destination Marketing related to events.

6) Research & analysis of the data and its implications on this segment of tourism.

Mr. Imran Hassan attended the National Tourism Policy validation workshopSolagtiary
2022.

CABINET PAPER - MICE STATISTICS

Marketing subcommittee headed by Ms. Janice HRleglasinghe attended the SLCB marketing

meetings and worked on a cabinet paper for MICE data collection.
The below recommendations were made and incorporated.

1) It is recommended to create a separate vétagory for MICE/Business Events and

charge equat

2) Visa rate in line with the rate applicable on Tourist Visa to encourage MICE/Business

Events industry in Sri Lanka.




3) Rename t he wording AConferenceso as A M|
|l ncenti ves, Conferences & Exhibitions/ Ev
capture the MICE arrivals.

4) 1t is recommended to have a separate Immigration counter at the Airport for
MICE/Business Events visitors to emphasize Sri Lankalasiness destation ando

fast track of the immigration clearance process.

SLAPCEO SUGGESTIONS FOR THE DEVELOPMENT OF THE TOURISM
INDUSTRY - NATIONAL BUDGET 2022

SLAPCEO suggested the following to be considered in the preparation of the National Budget
2022.

1) 5-year Private Public Partnership MICE /Destination Events development plan to be
introduced to increase the number of MICE /Destination Events leavelnd also to
make Sri Lanka as the MICE /Destination Events hub of South Asia.

2) Government to allocailand and supporting infrastructure facilities to build a temporary
Exhibition Centre with the participation of private sector in the City of Colombo for a
period of 5 years until the Exhibition & Convention Centre at Port City comes to a

completion.

3) Tax exemption to be given for foreign investment related to MICE /Destination Events

infrastructure development.

4) All destination events/Inbound events should be exempted from VAT as this tax

exemption is already offered to the inbound tour business.

5) Visa fee for MICE /Destination Events traveler should be made same as the fee of holiday

makers.

6) Declaring of MICE EZones in order to attract more investments and creative industries

related to MICE quickly and effectively.




REGISTRATION OF DESTINATION EVENT M ANAGEMENT COMPANIES (DEMC)
UNDER SLTDA

After continuous followups and meetings SLAPCEO were able to successfully gazette the

registration of Destination Event Management Companies (DEMC) under SLTDA.

The main objective is to recognize the Destination Event Management Companies in Sri Lanka
and absorb them into the formal registration process under SLH, this will enable the

MICE Operators to apply for hotel commissioet.like travel agentsvhen handling events.

The DEMC Guidelines are available on #iela.gov.lkwebsite and also you may follothie

below links for the registration guideline and registration.

https://www.sltda.gov.lk/storage/common media/l.Requirements%20for%20Reqgistration
Destination%20Event%20Management%20CompaniesidiZz20web4228384430.pdf

https://www.sltda.gov.lk/storage/common media/2.Reqgistration%20Process
web2200968518.pdf

Online registrationhttps://eservices.sltda.gov.lk/Applicatiomih.aspx

THE SECOND CHAIRPERSON'S FORUM ON MICE i 18™ AUGUST 2021

SLAPCEO along with Sri Lanka Convention Burg@LCB) planned a series of educational
seminars, workshops to create awareness arttengdustry members, diplomats, airlines,

associations, chambers, and academics in promoting Sri Lanka as a Venue for MICE activities.

The second Chai M@EEwassacessullyfmedonTBugost 2022 as a fully
virtual event. The event was organized by The Sri Lanka Convention Bureau (SLCB) in
collaboration with the SLAPCEO.

The forum titled ORole of Business eSShndmber s
Lankadé, focused to create awareness among pa
a MICE destination for Meetings, Incentives, Conferences, Exhibitions & Business Events, to

build relationships to bid for regional & international MI@kents, to obtain support to reach



http://sltda.gov.lk/
https://www.sltda.gov.lk/storage/common_media/1.Requirements%20for%20Registration-Destination%20Event%20Management%20Companies%20-to%20web4228384430.pdf
https://www.sltda.gov.lk/storage/common_media/1.Requirements%20for%20Registration-Destination%20Event%20Management%20Companies%20-to%20web4228384430.pdf
https://www.sltda.gov.lk/storage/common_media/2.Registration%20Process-web2200968518.pdf
https://www.sltda.gov.lk/storage/common_media/2.Registration%20Process-web2200968518.pdf
https://eservices.sltda.gov.lk/ApplicationMain.aspx

regional and international networks of Business Chambers and Associations to attract events to
Sri Lanka.

Daily!lirror
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roadmap for MICE industry
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MICEUP 2021 REGIONAL TRAINING PROGRAMME 1 18" OCTOBER 2021

SLAPCEO and Sri Lanka Convention Bureau completed MICEUP 2021 Regional Training
Programme intended for Hoteliers organized as virtual training for this year. SLCB has been
organizing training programmes for hoteliers in the past in different regionsiansl tie first

time we are conducting a virtual training programme combining all regions.

The aims of conducting such a programme are to train hoteliers to become creative and authentic
when organizing MICE events, attract more local and internatiomaBENbusiness opportunities

and create an evolving MICE product culture in the country.




THE THIRD CHAIRPERSON'S FORUM ON MICE i 23*P NOVEMBER 2021

The SLCB Chairpersonés Forum on MICE "“was he
November 2021 from 3 pm to 5 pm for the MICE
Lankan MICE in the post covid 19 erao. The F
a positive response received from the virtual participants.

FOURTH AND FI FTHER SLCB CHAI RPERI2INGS FORUM
NOVEMBER 2021

The Sri Lanka Convention Bureau (SLCB), in collaboration with the Sri Lanka Association of
Professional Conference, Exhibition and Event Organisers (SLAPCEO), organised the fourth

ad fifth SLCB Chairpersonds For u2@ Novemberl CE a
2021.

The fora held over two distinct sessionc o mpr i sed di alogues and ¢

Mechani sm for MICE Devel opmen tDevelopméntthrougha n k a 6

Hi gher Educational l nstitutionsd® respectivel

The fourth SLCB Chairpersonés Forum on MI CE
Sri Lanka Tourism Chairperson Ms. Kimarli Fernando, Tourism Ministry Acting Secidtary
D.L. Samasooriya, SLAPCEO Secretary Ms. Nadeeka Leeniyagodd,a8kan Holidays

Manager Mr. Buddhika Hewawasam, and Sri Lanka Accounéinguditing Standards




